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VWMason Technology Consultants Ltd. and its affiliates or subsidiaries ("we", "us", "our", and similar expressions)
value your privacy and we want you to understand how we collect, use, maintain, protect, and disclose your
personal information when you visit www.vwmason.com and any of its sub-domains (our "Website"), use our
services (the foregoing collectively, the "Services") and otherwise interact with us. By using our Website or any of
our Services, you are agreeing to the terms of this Privacy Policy and, as applicable, our Website Terms of Use,

Services Terms and Conditions and other policies applicable to our relationship with you.

1. How does this Privacy Policy apply?

This Privacy Policy describes what we do with personal information that we collect and use for our own
purposes (i.e., where we are a controller), such as information about how you use and interact with our
Website and Services, including information you submit to our customer support. "Personal information" is
generally any information about an identifiable individual, which includes information that can be used on its
own or with other information to identify, contact, or locate a natural person.

2. What personal information do we collect about you and how do we collect it?

There are several types of information we collect about you:

a. Information directly from you. We collect personal information you give us directly. We may also
collect information directly from you for contractual or legal reasons. For example, we may ask you to
select your jurisdiction when you sign up for Services to determine if, and how much, tax we need to
collect from you. We'll normally let you know when information is required, and the consequences of
failing to provide it. If you do not provide personal information when requested, you may not be able to
use our Services if that information is necessary to provide you with the service or if we are legally
required to collect it.

b. Communications. Personal information you include in your communications with us, such as
information you include in SMS or RCS (text) messages, form submissions on the Website, and other
electronic messages between you and us (collectively, "Electronic Messages") or by phone or mail.

c. Information from your use of the Website and Services. We collect personal information about you
when you use our Website and Services. This includes information like your Internet protocol (IP)
address, your geographic location, the website you visited before coming to our Website, your browser
type and settings, log data, your device information (for example, if you're using a tablet, mobile phone,
or desktop computer and the operating system), the date and time when you visited the Website,
information about your browser configuration and plug-ins, your language preferences, and other
unique identifiers, information about how you interact with the Website and Services, the information
we collect when you complete a transaction with us through the Services, and usage data you may
provide to us through the communication and help and support systems through the Website and our
Services.



d. Information from cookies and other tracking technologies. We collect information about you through
cookies and similar tracking technologies to provide and support our Website and the Services. More
information on our use of cookies is available in our Cookies Policy.

e. Marketing preferences, surveys, contests, or promotions. Information you include in your marketing
preferences with us or that you provide as part of a survey, contest, or promotion that we run and in
which you participate.

f. Information from others. Information we get from our partners to support our marketing initiatives,
improve our Services, and better monitor, manage, and measure our ad campaigns, such as details
about when our partner shows you one of our ads on or via its advertising platform. We may also collect
information about you from our business partners that assist us with providing our Services, developing
our business and understanding our market. We also collect personal information about you from third-
party service providers that assist us with verifying your identity. We refer to these third-party service
providers in this Privacy Policy as "Third Party Providers". We are not responsible for errors, omissions,
data breaches, loss of information, or any other losses (tangible or intangible, including lost profits,
revenues, data, or goodwill and consequential losses) regarding your personal information resulting
from the actions of others, including Third Party Providers.

g. Inferences and profiling. We use personal information we collect from you and the other sources
identified in our Privacy Policy to create a profile about you to reflect your preferences, characteristics,
behavior, and other similar characteristics to better understand you and how our Website and Services
may be relevant to you.

3. How do we use your information?

We use information that we collect about you or that you provide to us, including any personal information for
several purposes:

a. To make our Website and Services available to you. We use your personal information to provide the
Website and Services to you and to respond to your requests. We also use it to personalize our Services.

b. To communicate with you. We use your personal information to communicate with you, including to
send you emails about the Services and your relationship with us.

c. To market and promote our business to you. We use your personal information to market our Website,
Services and business to you, including through surveys and promotions. We may use your information
to send you tailored marketing communications about products, services, offers, programs, and
promotions of ours and those of our partners and measure the success of those campaigns. For
example, we may send different marketing communications to you based on what we think may interest
you based on other information we hold about you.

d. To deliver advertisements to you. We use your personal information to analyze your interactions with
our Website and Services and third parties' services so we can tailor our advertising to what we think will
interest you. For example, we may decide not to advertise our Services to you on a social media site if
you already follow us, and we may choose to serve you a particular advertisement based on your service
choices with us or what we think may interest you based on other information we hold about you.



e. To customize your experience. We use your personal information to provide you with customized
services. For example, we use your location information to determine your language preferences or
display accurate date and time information. We also use cookies and similar technologies for this
purpose, such as remembering your preferences.

f. Toimprove our Website, Services, and customer experience. We use your personal information to
analyze and learn about how you access and use the Website and Services, to evaluate and improve our
Website and Services (including by developing new products and services and managing our
communications), and to monitor and measure the effectiveness of our advertising. We usually do this
based on anonymous, pseudonymized, or aggregated information which does not focus on you
individually. For example, if we learn that most people using our Services in a location or for a particular
purpose tend to use a specific integration or feature, we might wish to expand on that integration or
feature.

g. To make our Website and Services secure. We use your personal information to keep our Website and
our Services secure, such as when we use your personal information to verify your identity and access
credentials.

h. To manage our third-party relationships. We use your personal information to manage our vendor,
service provider, and partner relationships.

i. To enforce our rights and to meet our obligations. We use your personal information to carry out our
obligations and enforce our rights under contracts and our terms of service, for billing matters, or to
comply with legal requirements. We may also use your personal information to protect our and others'
interests, rights, and property.

j. To comply with the law. We use your personal information to comply with applicable legal
requirements, such as tax and other government regulations, contracts, and law enforcement requests.
We will also use your personal information to give you notices about your relationship with us.

k. To fulfill the purposes for which you provided the information to us. We use your personal
information when you give it to us for a specific purpose or for reasons that were described when it was
collected, or any other purpose for which you provide it, including for any other reason described in this
Privacy Policy.

4. When do we use your information?
We use your personal information for the purposes we describe in our Privacy Policy or the reasons we

describe when we collect it when:

a. Consent. You have consented to the use of your personal information in a particular way. When you
consent, you can change your mind at any time.

b. Performance of a contract. We need your personal information to provide you with services and
products requested by you or to respond to your inquiries. In other words, so we can perform our
contract with you or take steps at your request before entering into one.

c. Legal obligation. We have a legal obligation to use your personal information at times, such as to



comply with applicable tax and other government regulations or to comply with a court order or binding
law enforcement request.

d. Legitimate interests. We have a legitimate interest in using your personal information. In particular, we
have a legitimate interest in the following cases:

i. To operate our business and provide you with tailored advertising and communications to develop
and promote our business.

ii. Toanalyze and improve the safety and security of our Website and Services, which is necessary to
pursue our legitimate interests in ensuring our Website, Services, and assets are secure, such as by
implementing and enhancing security measures and protections and protecting against fraud,
spam, and abuse.

iii. To provide and improve the Website and Services, including any personalized services. We do this
to pursue our legitimate interests of providing an innovative and tailored offering to our users.

iv. Toshare your personal information with other companies that help us to provide and improve the
Website and Services.

v. To anonymize and subsequently use anonymized information. Personal information does not
include information that has been anonymized or aggregated in such a way that it can no longer
be used to identify a specific natural person, whether on its own or in combination with other
information. We may use your personal information to create this kind of anonymized or
aggregated data.

5. How do we share your personal information?

In addition to other scenarios we have discussed in this Privacy Policy, we may share your personal
information in the following ways:

a. Affiliates. We share personal information with our affiliates when it is reasonably necessary or
desirable, such as to help provide services to you or analyze and improve the services we or they
provide.

b. Business partners. We may share personal information with our business partners. For example, we
may share your personal information when our Website, Services, or other assets are integrated with the
services of other parties, but only when you have been informed or would otherwise expect such
sharing.

c. Service providers. We share personal information with our service providers that perform services on
our behalf. For example, we may use third parties to help us provide customer support, manage our
advertisements on other sites, send marketing and other communications on our behalf, or assist with
data storage. We use a variety of service providers in connection with the Website and Services. We only
share your personal information when you have been informed or would otherwise expect such sharing,
such as for verification of authenticity, to provide our Services to you, to follow up on your inquiries, or
as disclosed at the time the information is collected.

d. Following the law or protecting rights and interests. We disclose your personal information if we



determine that such disclosure is reasonably necessary to comply with the law, protect our or others'
rights, property, or interests, or to prevent fraud or abuse. In particular, we may disclose your personal
information in response to lawful requests by public authorities, such as to meet national security or law
enforcement requirements.

e. Our own advertising. We share personal information with third parties so we can provide you with
tailored advertising for our business and measure and monitor its effectiveness. For example, we may
share your actual or pseudonymized email address with a third-party social media platform on which we
advertise to avoid serving ads to people who already use our Services.

f. Business transfers. If we're involved in a reorganization, merger, acquisition, or sale of some or all of
our assets, your personal information may be transferred as part of that deal or the negotiation of
contemplated deals.

6. Your rights and choices.

a. Rights to access, update, change, or delete personal information. Where applicable law requires
(and subject to any relevant exceptions under law), you may have the right to access, update, change, or
delete your personal information. You can access, update, delete, or change your personal information
by contacting us at info@vwmason.com to request the required changes. You can exercise your other
rights by contacting us at the same email address. Please note that we may need to verify your identity
in connection with your requests, and such verification process may require you to provide us with
additional information (e.g. government identification).If we are unable to verify your identity or
request, we may not, in accordance with applicable law, be able to fulfill your request. Please note that,
for technical reasons, there is likely to be a delay in deleting your personal information from our systems
when you ask us to delete it. We also will retain personal information in order to comply with the law,
protect our and others' rights, resolve disputes or enforce our legal terms or policies, to the extent
permitted under applicable law.

b. Commercial electronic messages. Like many other companies, we may ask you to sign up to receive
emails and other Electronic Messages from us. If you no longer wish to receive those messages, you can
opt-out by following the unsubscribe link in the messages or by contacting us.

c. Data processing and portability. You may have the right to restrict or object to the processing of your
personal information or to exercise a right to data portability under applicable law.

d. Complaints. You may have the right to lodge a complaint with a competent supervisory authority,
subject to applicable law.

e. Withdrawal of consent. If we rely on consent for the use or processing of your personal information,
you have the right to withdraw it at any time and free of charge. When you do so, this will not affect the
lawfulness of the use or processing of your personal information before your withdrawal of consent.

7. Where we may store and process your information.

We are based out of Canada, but we may process, store, and transfer personal information in Canada or
elsewhere. For example, we could use third-party service providers, such as managed hosting providers,
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customer relationship management (CRM) systems, and technology partners to provide the necessary
software, networking, infrastructure and other services that we use to operate the Website and Services.
These third-party providers may process or store personal information on servers outside of Canada.

Locations other than Canada may have different privacy laws, which may be more or less protective. If we
move personal information to a location other than Canada, the governments, courts, law enforcement, or
regulatory agencies of that country may have access to your personal information through their laws. Your
personal information may also be collected, used, disclosed, or stored in these other areas:

Wix Servers

. How do we keep your personal information secure?

We follow industry standards on information security management to safeguard sensitive information, such
as financial information, intellectual property, and any other personal information entrusted to us. Our
information security systems apply to people, processes, and information technology systems on a risk
management basis. No method of transmission over the Internet, or method of electronic storage, is
completely secure. Therefore, we cannot guarantee the absolute security of your personal information.

. How long do we keep your personal information?

In general, we keep your personal information throughout your relationship with us. Once you terminate your
relationship with us, we will continue to store archived copies of your personal information for legitimate
business purposes, like defending a contractual claim or for audit purposes and to comply with the law. We
will continue to store anonymous or anonymized information, such as website visits, without identifiers, in
order to improve our Website and Services.

Children and privacy.

Our Website and its features and the Services are not meant for children under 13 years of age. If you are
under 13 years old, please do not give us your personal information. If you are the parent or guardian of
someone under 13 years of age, please do not give us personal information of that person.

How to contact us about privacy questions.

If you have a question or a concern about our Privacy Policy or your personal information, please get in touch
with us. Our Privacy Officer can be reached at info@vwmason.com.

Changes to our Privacy Policy.

We may update this Privacy Policy from time to time to reflect, for example, changes to our privacy practices
or for other operational, legal, or regulatory reasons. If we make material changes to this Privacy Policy, we
will give you notice of such changes by posting the revised policy on our Website, and where appropriate, by
other means. By continuing to use the Website or the Services after these changes are posted, you agree to the
revised policy.






